
4 Protection Levels

Coverage Up to 60 Months

24/7 Roadside Assistance

Quick & Easy Claims

FLEX
VEHICLE SERVICE CONTRACTS

A FLEX VEHICLE  
SERVICE CONTRACT IS THE 
SIMPLE, COST-EFFECTIVE 
WAY TO PLAN AHEAD AND 

ENJOY WORRY-FREE VEHICLE 
OWNERSHIP! 

We offer a variety of coverage levels, options and 

terms — all with great benefits included — to make 

it easy to find the right plan for your needs and 

budget. 

All of our plans are completely transferrable, 

adding substantial resale value to your vehicle 

should you sell it too!

THE AVERAGE CAR IS MADE 
UP OF NEARLY  

1,800 SEPARATE PARTS!

Which parts can YOU afford to replace 

once your manufacturer’s warranty 

expires? LOOK INSIDE to learn more about 

how to protect yourself from expensive 

future repairs!

This brochure is for reference only. Please refer to your Service Contract for complete 
component/parts listings, and coverage details for ALL plans, options and benefits.  
All FLEX vehicle service contracts are administered exclusively by SideCars, Inc.

24/7 EMERGENCY ROAD SERVICES
Available at no cost for towing up to 25 miles, 

battery jumpstart, flat tire change, fuel delivery* and 
locksmith services. 

 

COMPETITIVE LABOR RATES  
Labor charges are based on Mitchell flat rate  

time to repair or replace a covered component up to 
$100 per hour of posted labor time.

NATIONWIDE COVERAGE
Access to an authorized repair
network anywhere in the U.S.

 

RENTAL CAR  
Reimbursement for rental vehicle expenses, up to 

$30 per day for up to 3 days after a claim is opened, 
when due to covered repair work. (Included with Flex 

Powertrain Plus, Select,  
and Preferred Coverages ONLY). 

 

TRIP INTERRUPTION
Reimbursement for food/lodging expenses, up to 

$90 per day for up to 3 days if a covered mechanical 
breakdown occurs more than  

100 miles from home. (Included with Flex Select, and 
Preferred Coverages ONLY).

ADDITIONAL BENEFITS

* You are responsible for the actual cost of delivered materials. 
 All services are subject to maximum reimbursement limits. Coverage may not be 

available in all states. Restrictions & limitations may apply. Roadside services provided 
by Auto Knight Motor Club, Inc.

866-217-5309

532 S. Main Street

Joplin, MO 64801

truwarranty.co
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Includes everything listed under Powertrain 
and Powertrain Plus, PLUS all of the following 
additional parts:
 
FUEL SYSTEM: Primary fuel pump.

DIFFERENTIAL: Front or rear axle joints. (Boot failure, or damage 
resulting from boot failure, is NOT covered.)

COOLING SYSTEM: Fan and fan clutch, primary electric fan motor, 
primary water pump, and radiator.

AIR CONDITIONING: Compressor, compressor clutch, clutch coil, 
evaporator, and condenser on vehicles with factory installed air 
conditioning originally equipped with R134a.  
AC dash control and modules.

STEERING: Steering gear, rack and pinion, and all internal parts. 
Power steering cooler and lines. Power steering  
pump (electric or engine driven), steering column shaft  
and couplings.

SUSPENSION: Front or rear springs which are broken. Control 
arms, control arm bushings, and upper or lower ball joints. Control 
arm shafts, front or rear wheel bearings, spindles, radius arms and 
bushings. Stabilizer bar, links and bushings, torsion bars, and hub 
assembly. 

BRAKES: All brake components, including all components of the 
anti-lock brake system including: wheel cylinders, front or rear 
calipers, brake springs, pins, hardware kits, wheel speed sensors, 
(sensors damaged by bad wheel bearings are NOT covered), brake 
hoses, brake lines, brake combination or proportioning valves, 
master cylinder, ABS pump, ABS module, ABS hydraulic unit, 
ABS hydraulic control unit, ABS accumulator, and parking brake 
actuator. 

ELECTRICAL: Alternator, voltage regulator, front or rear wiper 
motors, (head lamp wiper assemblies are NOT covered), starter 
motor, power window motors and regulators, power seat motors, 
and power door lock actuators.

TRIP INTERRUPTION: Reimbursement for food/lodging expenses, 
up to $90 per day for up to 3 days if a covered mechanical 
breakdown occurs more than 100 miles  
from home. (Included with Flex Select and Preferred Coverages 
ONLY). 

LABOR RATE: Modified to $125 maximum based on  
Mitchell accepted flat rate time to repair or replace a  
covered component.

FLEX SELECT 

ENGINE: Cylinder block, cylinder heads, and all internally 
lubricated parts including: pistons, piston pins, piston rings, 
connecting rods, connecting rod bearings, crankshaft and main 
bearings, camshaft and lifters/followers (lifters or followers 
which have not failed, and only require cleaning are not covered), 
intake and exhaust valves, push rods, rocker arm shafts, rocker 
arms, and timing drive components including timing chains/
belts. (Timing chain or belt which is being changed as part of 
the manufacturer’s preventive maintenance schedule, is NOT 
covered). Valve train covers, intake and exhaust manifolds, 
flywheel, oil pump, and oil pan. Internal engine sensors.

AUTOMATIC TRANSMISSION: Transmission case and all internally 
lubricated parts, planetary gear systems, clutch  
and steel packs, clutch drums, bands, internal seals, pump, valve 
body, internal sensors, internal solenoids, and overrunning or one 
way clutch assemblies. Torque converter, and torque converter 
housing.

STANDARD TRANSMISSION: Transmission case and all internally 
lubricated parts, input shaft, output shaft, idler shafts, main 
shaft, all internal gears, synchronizer assemblies, and shift forks. 
(Standard transmission clutch assemblies, linkages, and hydraulic 
clutch units are NOT covered).

TRANSFER CASE: Transfer case on all four wheel drive vehicles 
and all internally lubricated parts.

DIFFERENTIAL: Front or rear differential housing and all internally 
lubricated parts (excluding wheel bearings). Drive shaft universal 
joints. 

SEALS & GASKETS: Provides replacement of seals and gaskets 
which are leaking fluids (lubricants or coolant).  
Slight seepage is not considered to be a covered repair. (Vacuum 
leaks are not covered).

FLEX POWERTRAIN PLUS

FLEX POWERTRAIN

LIFTED VEHICLES:  Available with surcharge on all 
coverage levels. Adds coverage for vehicles equipped 
with a 6" maximum body/suspension lift, provided the lift 
components are warrantied for a minimum of 3 years by 
the lift manufacturer. (Suspension reductions, undersized 
wheels, or tire height modifications are NOT covered). This 
surcharge is mandatory as it applies.

Includes everything listed under Powertrain, 
PLUS the following additional parts:
 
AIR CONDITIONING: AC compressor, AC clutch and clutch coil 
on vehicles with factory 134 air conditioning units. Condenser, 
condenser fan motor.

AXLE SHAFTS: On front wheel drive vehicles covered after 
the greater of 30 days or 1,000 miles. (Boot failure, or damage 
resulting from boot failure, is NOT covered.)

FLEX PREFERRED

ENGINE: All factory installed sensors use to monitor 
engine performance, including: oxygen MAS, MAP, 
TPS, vacuum, coolant temp, knock, cam, crank and oil 
level, oil pressure, fan temperature, and EGR position 
sensors. Engine control module, and fuel injection 
control module. External Engine Components: 
Harmonic balance, crankshaft pulley, engine mounts, 
idler pulleys, intercooler, belt tensioners, timing 
cover, emission air pump and control valve, crankcase 
ventilation valve, EGR valve and cooler, throttle body, 
idle air control motor or solenoid, factory oil cooler, oil 
filter adapter, and thermal vacuum valves.

TRANSMISSION: External solenoid packs, factory 
transmission control module, powertrain control 
module, related sensors and external control 
solenoids or motors.

DIFFERENTIAL & TRANSFER CASES: External shift  
solenoids, levers, or mechanisms.

COOLING SYSTEM: Fan control module, heater motor, 
heater control module, heater core, coolant pump for 
heater, and coolant heater solenoids or control valves.

AIR CONDITIONING: AC radiator cooling fan, drier, 
orifice tube, and AC control module.

Enjoy maximum 
protection against 
costly repairs with Flex 
Preferred coverage! 
 
This top level protection includes 
EVERYTHING listed under Select, 
Powertrain Plus AND Powertrain, 
in addition to the following parts:

ELECTRICAL: Sun roof motors, convertible top motors or 
actuators, power antenna, power mirrors, cruise control 
computer and actuator; power trunk, tailgate, hatch, 
and side door motors or actuators (including vacuum 
motors or actuators). Remote door lock receivers. Wiring 
harnesses, ignition lock cylinder, and all manually 
operated switches. Driver information gauges. 

FUEL SYSTEM: Primary and secondary fuel pumps, fuel 
injectors, fuel rails, fuel pressure regulator(s), and fuel 
control module.

TURBOCHARGER/SUPERCHARGER: Factory installed 
turbo/supercharger, waste gate, and control module.

RENTAL CAR: Modified to $30 per day for up to 5 days 
after a covered claim is opened. 

FLUIDS: Up to $100 fluid allowance for any covered 
repair including R134a refrigerant.

DIAGNOSTIC CHARGES: Up to 2 hours or $100 
diagnostics coverage (whichever is less).

CUSTOMIZE YOUR COVERAGE

WEAR & TEAR:  Available with surcharge on all coverage levels. 
Provides coverage for covered components that are worn 
beyond manufacturer’s specifications. 


